
Here’s the important point: whatever you do on your Mac will be reflected on your iOS devices too. Here’s how to 
fix mail on your iOS device so that it works like mail on your Mac. 

1. Open the Settings app on your iOS device.
2. Tap the setting for Mail, Contacts, Calendars.

3. Tap the account you want to make changes to. (It’s likely that you have more than one email account on
your iOS device. If you do you’ll need to follow these instructions for each of your IMAP accounts.)

4. Tap the email address for the account.
5. When the Account settings window appears, scroll to the bottom of the window and tap the Advanced

button.
6. Take note of the four mailboxes listed under the section titled Mailbox Behaviors: Drafts Mailbox, Sent

Mailbox, Deleted Mailbox, Archive Mailbox.



7. Tap the Drafts Mailbox and you should see two sections: On My iPad and On The Server. (If you’ve been
seeing the “Unable to Move” message, there should be a check next to Drafts in the section labeled On My iPad.

 



8. Tap the folder where you want drafts saved on your server.

9. Tap the Advanced button at the top of this window.



10. When you’re done each of the Mailbox Behavior buttons should have the mailbox you selected listed next to it.

 

You will need to repeat this process for each of the Sent, Deleted, and Archived mailboxes on all of your iOS 
devices. You will also need to run through this process for all of your email accounts. But once you do, all of your 
devices will share the same mailboxes for all your mail. 


